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Dear &*** 
Re: Second Missed Home Visit 
We are writing to let you know that once again one of our team members visited your home on (date) at [Time] for your pre-arranged Nurse/Healthcare appointment, but unfortunately, we were unable to see you.  You were not at home. They did try the following;
· Doorbell, but there was no answer
· Telephone call, but there was no answer
· Keysafe, and gained entry, but there was no-one present
The visit was for your Vaccination/Long Term Condition Review.  We will be in contact to re-schedule. Omit this sentence as it gives the impression you will visit the home again.
Unfortunately this is the second time this has happened.  We previously wrote to you on (date).
Our Housebound criteria is that a patient is unable to leave the house.  This is in parallel to the District Nurse criteria for a visit. This is in parallel with District Nurse criteria for such a visit
As per our last letter, we will now remove you from our Housebound register.  You will now be required to attend the surgery for all your appointments.
If you believe there are exceptional circumstances that impacted you being present at home for your appointment, please let us know and we will review your case. Yours sincerely,  …impacted upon you being at home for your appointment…
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