

NAME
ADDRESS
DATE

Dear &*** 
Re: Missed Home Visit
We are writing to let you know that one of our team members visited your home on (date) at [Time] for your pre-arranged Nurse/Healthcare appointment, but unfortunately, we were unable to see you. Sounds like it could be your fault - You were not at home. They did try the following:
· Doorbell, but there was no answer
· Telephone call, but there was no answer
· Keysafe, and gained entry, but there was no-one present
The visit was for your Vaccination/Long Term Condition Review.  We will be in contact to re-schedule.
As a Housebound patient, you are registered as being unable to leave the house.  Therefore we are concerned that you were not present.  We hope you are okay well/in good health and would be grateful if you could contact us to confirm this.   
Your care and wellbeing are very important to us.  
Please note that a missed home visit incurs a cost to the NHS of approx. £**.  Therefore, we would appreciate your support in ensuring that there are no future missed home visit appointments as it may result in you being removed from the Housebound register.
If you have recently moved or are no longer confined to your home, please let our reception team know so we can update your record
A copy of our Housebound Criteria, as well as our Acute Visit criteria, is attached to this letter.
Yours sincerely,
[Your Name / Title]
[Practice Name]


HOUSEBOUND REGISTER CRITERIA
We are proud to offer services through our Housebound Team, making visits to patients in their homes when they are, in the medium to long-term, unable to access normal services at the surgery.
Providing a Housebound service to patients on the Housebound Register requires more clinical time and resource.  Therefore, clear criteria for the Housebound Register have been created to protect access to appointments for all patients.  It also ensures we are providing routine clinical appointments in the home setting only when it is appropriate. 
A patient is housebound if they are unable to leave their home at all, or if they require significant assistance to leave the house due to illness, frailty, surgery, disability, mental ill health, or nearing end of life. For these reasons a person who is housebound would be unable to receive their healthcare in a GP practice or Clinic.
An individual will not be eligible for the housebound register if they are able to leave their home environment on their own or with assistance to visit public or social recreational public services (including shopping or Hospital Appointments).
It is acknowledged that an individual’s needs may change and therefore eligibility for a home visit will be reassessed on a regular basis.   
Patients may be placed on the Housebound register temporarily if related to surgery,etc. 
Patients assessed as not meeting the criteria for housebound will be expected to attend a clinic or surgery setting for planned appointments.

HOME VISIT CRITRIA

Our Home Visit criteria is not directly linked to having to be a Housebound patient, although frequently a Home Visit will be to a Housebound patient.
Home Visits can be requested by a patient in the following instances:
· Housebound registered patient
· Patient is terminally ill
· Truly bedbound due to acute illness and travel to the surgery by car would cause a deterioration in medical condition or unacceptable discomfort
· Is normally able to visit the surgery for planned appointments with assistance but on this unplanned occasion is unwell and unable to gain assistance to visit the surgery.
In the above instances a Home Visit telephone call can be scheduled, by adding the patient to the Home Visit list.
During the GP telephone call they will assess the need for a home visit and take the appropriate action.
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