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SERIOUS MENTAL HEALTH – PPG OVERVIEW


SUPPORTNG INFORMATION
Mental Health register
· 125 Patients 
· 17 in remission
· 39 non responders/attenders despite 2 invites (35 of which didn’t attend the previous year either)
· 4 diagnosed or registered in last 3 months so not eligible
· Attended 65
· 39 non-attenders
· 25 Woodlands + 14 Clerklands
· Age range of those not attending 
· 20’s – 6
· 30’s – 12
· 40’s – 7
· 50’s – 6
· 60+- 8

Criteria for SMI register
Severe Mental Illness (SMI) refers to psychiatric conditions, primarily schizophrenia and bipolar disorder, that significantly impair daily functioning and life activities. These conditions often require long-term, intensive care and are associated with a 15–20 year lower life expectancy due to comorbid physical health issues. 
Common Conditions Classified Under SMI;
· Schizophrenia: A chronic, severe mental disorder characterized by thoughts, behaviours, and emotions that are often disconnected from reality (psychosis).
· Bipolar Disorder: A mood disorder featuring extreme mood swings, ranging from high (manic) to low (depressive) episodes.
· Other Psychotic Disorders:
 Conditions involving loss of contact with reality, such as schizoaffective disorder.
· Severe Personality Disorders: Severe, long-term emotional and behavioural instability, such as borderline personality disorder (BPD).
· Severe Depression: Major depressive disorder, when persistent and deeply disruptive to life. 

What is the process for booking ?
· A selfbook link and or letter goes out to patient for a blood test
· Then an invite goes out once bloods done for their LTC review
· Then they have the LD Review with a HCA, a 30minute appt

After any review, our Pharmacist reviews the medications, makes any necessary adjustments based on blood results, etc, and then authorises the medications for a further 12 months.  
If necessary they will call the patient or carer to discuss any change.

We have considered having a dedicated slot for MH LTC and having them in the morning so bloods can be done at the same time, but these will be before 1000hrs at Woodlands as bloods are collected at 1045hrs.

A lot of SMI patients don’t like morning appts.

Whats covered in the review ?
Annual health check for people with severe mental health conditions - NHS
· BP & HR & Pulse
· BMI
· Cholesterol & Hba1c
· CVD risk (Qrisk)
· Lifestyle, Diet, Alcohol, Exercise, Oral Healthh, Sexual Health, Smoking, Substance
· Cancer screening
· Immunisation overview
· Care Plan, outlining crisis plan





MH ANNUAL REVIEW SURVEY FOR NON-ATTENDERS

As one of our patients with a Serious Mental Health diagnosis, we invite you every year to attend an annual health review.

This review is a key part of ensuring you are healthy and have the support you need.  The review will allow us to;
· Check your physical health
· Review your medication to make sure its safe and still providing you benefits
· Enable us to signpost or refer you to any relevant support

We have noticed that you did not attend your last Birth Month Annual review and would like to understand what the reasons may be so we can explore potential reasonable adjustments for you to attend in the future.

Please could you answer a few questions, to help us understand why you aren’t attending 

Q1 	– Did you know you are eligible for an annual health review ?
A	- Yes or No

Q2	- Did you receive invites for an Annual Health review around your last birth 	month?
A	- Yes or No or don’t remember seeing them

Q3	- How do you prefer receiving invites for appointments
A	- Letter / Text / Phone call /; Email

Q4	- Have you attended a review in the past
A	- Yes found it beneficial
	- Yes but didn’t find it beneficial
	- No as I don’t feel I need it as my MH is under control
	- No other reason
(if answered don’t feel I need it we will review your need to be on the MH register at the moment, patients can be added if their health changes)

Q5	- Is this impacting you booking future MH annual health checks ?
	- Yes or No

Q6	- What could we do to make the appointment more beneficial for you?
A	- free text

Q5	- Whats affecting you booking your appointment and attending

Q5a	-is it the availability of appointments, what would work for you ?
A	- Mid week appts in the morning
	- Mid week appointments in the afternoon
	- Mid week appointments in the evenng
- Saturday appts

Q5b	- Would having a specific person you see for your reviews reduce your anxiety?
	- Not knowing the person I am seeing or seeing someone different each time
	- Clinician is of opposite sex and would feel more comfortable talking about some of my issues to a clinician of the same sex.
	- will make no difference to me attendin

Q6 	- Do you feel there are any reasonable adjustments we could make that would enable you to participate in your review
A 	– Free text


At the end of this survey, if you still feel you don’t want to attend your annual review, you can decline, to do so please complete the disclamer form attached

We will still need you to submit electronically your height, weight and blood pressure  for drug monitoring.  Sojme drugs also have a madndatry blood test.

  

 We would like to contact you to discuss any reasonable adjustments you may have suggested.  If you are happy for us to do this, please put your name and date of birth below



LEARNING DISABILIY REVIEW – PPG OVERVIEW


SUPPORTNG INFORMATION
Learning Disablity Registerr
This year has been better
Some stats:
· Our register is 164 patients aged over 14yrs
· Woodlands has 42 patients of which 8 were non-attenders
· Clerklands 122, of which 64 are in LD Care Homes, 14 of the total 122 did not attend their review.
· Of the 164, 100 are in own home, and 64 in LD Care Homes
· Of the 164, 142 had their annual LD review
· The 22 who did not attend were all in their own homes
· aged 14-81
· Under 20 – 4
· 20s – 8
· 30’s 3
· 40’s – 2
· 50’s – 4
· 60+ - 1
· Of 22 – 4 diagnosed during covid

Learning Disability or Learning Difficulties ?
Learning Disability or Learning Difficulty

What is the process for booking ?
What is the process for booking ?
Own Homes;
· A selfbook link and or letter goes out to patient, with an easy read guide to what we cover and what how they can prepare
· They need a blood test first, this is a separate appt
· Then they have the LD Review with a HCA, a 30minute appt
Care Homes;
· We make a reasonable adjustment and do all residents in a Care Home as a home visit, all on the same day
· They still get the easy read leaflet but we liase with the home over the best day to get them all
· The appt per patient is 20mins but due to travel to home and admin as laptops tend not to work in care home as well, seeing a care home of 6 patients takes as whole morning session 4-4.5 hrs
· For these we do bloods at the same time, we drop bloods at hospital


After any review, our Pharmacist reviews the medications, makes any necessary adjustments based on blood results, etc, and then authorises the medications for a further 12 months.  

If necessary they will call the patient or carer to discuss any change.

Some LD patients are also under a specialist for key medications, and will have an annual review with them separately.
We issue their medication against a shared care agreement with the specialist.


Whats covered in the review ?
Annual health check for people with severe mental health conditions - NHS
· BP & HR & Pulse
· BMI
· Cholesterol & Hba1c
· CVD risk (Qrisk)
· Lifestyle, Diet, Alcohol, Exercise, Oral Healthh, Sexual Health, Smoking, Substance
· Cancer screening
· Immunisation overview
· Care Plan, outlining crisis plan





LEARNING DISABILITY ANNUAL REVIEW SURVEY FOR NON-ATTENDERS

As one of our patients with a Learning Disability diagnosis, we invite you every year to attend an annual health review.

This review is a key part of ensuring you are healthy and have the support you need.  The review will allow us to;
· Check your physical health
· Review your medication to make sure its safe and still providing you benefits
· Enable us to signpost or refer you to any relevant support

We have noticed that you did not attend your last Birth Month Annual review and would like to understand what the reasons may be so we can explore potential reasonable adjustments for you to attend in the future.

Please could you answer a few questions, to help us learn why you aren’t attending and the reasons why.

Q1 	– Did you know you are eligible for an annual Learning Disability health review?
A	- Yes or No

Q2	- Did you receive invites for an Annual Health review around your last birth 	month?
A	- Yes or No or don’t remember seeing them

Q3	- How do you prefer receiving invites for appointments
A	- Letter / Text / Phone call /; Email

Q4	- Have you attended a review in the past
A	- Yes found it beneficial
	- Yes but didn’t find it beneficial
	- No as I don’t feel I need it as I have learning difficulties not a learning disability (see below for difference)
	- No, due to other reason
[bookmark: _GoBack](if answered don’t feel I need it we will review your need to be on the LD register by contacting you to discuss this.

Q5	- Is this impacting you booking future LD annual health checks ?
	- Yes or No

Q6	- What could we do to make the appointment more beneficial for you?
A	- free text

Q5	- Whats affecting you booking your appointment and attending

Q5a	-is it the availability of an appointments, what would work for you ?
A	- Mid week appts in the morning
	- Mid week appointments in the afternoon
	- Mid week appoitments in the evenng
- Saturday appts

Q6	- Would having a specific person you see for your reviews reduce your anxiety	- Not knowing the person I am seeing or seeing someone different each time
	- Clinician is of opposite sex and would feel more comfortable talking about some of my issues to a clinician of the same sex.
	- would make no difference

Q7 	- Do you feel there are any reasonable adjustments we could make that would enable you to participate in your review
A 	– Free text


At the end of this survey, if you still feel you don’t want to attend your annual review, you can decline, to do so please complete the disclaimer form attached.
We will still need you to submit electronically your height, weight and blood pressure or drug monitoring.  Some drugs also have a mandatory blood test.

We would like to contact you to discuss any reasonable adjustments you may have suggested.  If you are happy for us to do this, please put your name and date of birth below
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